Hierba
El pasto se debe cortar y no debe tener una altura

superior a las 12 pulgadas.

Grass CASTLE HILLS, TEXAS

Grass must be mowed and no greater height than 12
inches tall.

Prohibicion de Escombros
Los patios deben estar libres de malezas, pasto alto,

matorrales, troncos viejos, basura o escombros de cualquier
tipo.

Arboles
Los arboles deben mantenerse a 12 pies por encima de la acera
y 14 pies por encima de cualquier calle o callejon.

Debris Prohibition
Properties must be free of any weeds, high grass, brush, old logs, trash, or debris whatsover.

Trees
Trees must be maintained at 12-feet above the sidewalk, and 14-feet above any street or alley.

o Vehicles

A junked vehicle, including part of a junked vehicle, that is visible
from a public place or public right-of-way is a public nuisance.
Vehicles must be fully operable, assembled, and have current license
and registration information visible.

e Parking

All vehicles must be parked on a paved surface. Any vehicles
parked on paved streets during the hours of 2:00 a.m.
to 5:00 a.m. is prohibited and will be enforced by
Castle Hills Police Department.

e Fences

All fences must be well-maintained and
in good repair.

Vehiculos

Un vehiculo desechado, incluida parte de un
vehiculo desechado, que sea visible desde un
lugar publico o un derecho de paso publico es
una molestia publica. Los vehiculos deben estar
completamente operativos, ensamblados y tener
la informacion de registro y licencia actual.

Estacionamiento

Todos los vehiculos deben estar estacionados en
calles pavimentadas. Esta prohibido y sera
multado por la estacion de policia de Castle Hills.

Cercas
0 Address Numbers
All residences must ensure that their address is
clearly visible from the street and alley, where applicable. Address 0

&

Las cercas deben mantenerse bien cuidadasy
en buen estado.

numbers should be no less than 4 inches in height and Numeros de direccidones

of a color which contrasts with background. . ,
¢ Todas las residencias deben asegurarse de que su
e Protective Treatment [ Y N t ’ ‘ \ direccion sea claramente visible desde la calle.
W N NUmeros de direccion debe tener no menos de 4
N g /4% X
Exterior surfaces must be maintained, protected, * o pulgadas de altura y una color que contrasta con
and in good condition. Peeling and chipped paint & el fondo.

shall be eliminated and surfaces repainted.
e Tratamiento protector

e Trash Las superficies exteriores deben mantenerse,
Garbage containers shall not be placed curbside or in e Basura protegerse y en buen estado. Pintura
the right-of-way for collection earlier than 6:00 p.m. the day before collection, descascarada y desconchada se eliminarany las
and must be removed at the earliest possible time on collection day. superficies se volveran a pintar.
Reminder, (3) 32 gallon containers.

Coloque los contenedores de la basura en la
banqueta el dia anterior después de las 6:00 p.m.
de la tarde. Recordatorio, (3) 32 contenedores

de galon.
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CASTLE HILLS
TEXAS

For more information, contact Code
Compliance Inspector at (210) 293-9678
or visit www.cityofcastlehills.com
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Q.

What is a violation?

A violation is an instance where a residential or
commercial property does not meet the minimum
standards as set out in the City's ordinances.

. What is a notice?

+ A Notice of Violation is mailed to the property

owner and resident when a violation is observed or
discovered. The purpose of a Notice of Violation is
to initiate corrective action. It is not the intent of
the City to issue citations, but to gain compliance
with City codes for better health, welfare, and
safety within the community.

. How long do | have to fix the issue?
. Each violation has a timeline of 10 days to resolve.

The Notice of Violation will contain the timeline for
corrective action and when a Code Inspector will
re-inspect the property.

. What is a citation?

- If the violation has not been brought into compliance

after the re-inspection date, the Code Inspector
may file a citation through the Municipal Court.
The fines for City ordinance violations vary, but
can be issued for each day the violation exists,
with each day being a new violation.

What if | do not understand the notice |

receive?

A.

Q.
A.

Q.
A.

If a resident needs clarification, it is best to contact
the Code Inspector who issued the notice. The
contact information for the Code Inspector is located
on each Notice of Violation. A resident may also call
the Code Inspector at (210) 293-9678.

What if | need more time?

For an extension, please contact the Code
Inspector who issued the notice. Depending on
the violation, some extensions may be granted.

How can | report a code violation?

A violation can be placed by visiting the city's
website: www.cityofcastlehills.com, or by
leaving an anonymous voicemal at (210) 293-
9678.



